
WATER DISCONNECTS 
It is the homeowner’s responsibility to notify Urban Utilities if they have sold their house and need to 
have the water billing discontinued.  Sufficient notice should be made to Urban Utilities so that they 
have ample opportunity to prepare a final meter reading.  In addition, a change of address should be 
supplied such that the final bill may be sent.  Under the agreements signed when water service is 
started, the water fees incurred up until notice supplied are the homeowner of record’s responsibility. 
 
To contact Urban Utilities regarding shut off, connection or other water service needs, call 296-5409, 
Digital Pager 271-1908 or e-mail: Urban_Utilities_Inc@hughes.net
 
 

mailto:Urban_Utilities_Inc@hughes.net

